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Abstract: This User Manual provides complete description of the functions covered for SAMADHAN 

(Software Application for Monitoring And Disposal, Handling of Apprehended/Existing Industrial 

Dispute). This document is intended for the stakeholders of the system. 
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Amendment log 

Version Date Brief Description Section Change 

1.0 18.09.2018 Covers the functionality of Registration of 

Dispute by Applicant Workman/Union, 

Conciliation and Failure of Conciliation of 

Industrial Relation Section 

1st Draft 

1.2 04.03.2020 Covers the functionality of Registration of 

Dispute by Applicant Workman/Union, 

Conciliation and Failure of Conciliation of 

Industrial Relation Section 

2st Draft 
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1 Registration on Portal 
Applicant Workman/Union representative, who want to raise dispute needs registration on the Portal. The 

Portal requires name, email, mobile number and usertype such as individual or union to get registered. 

1.1 New User Sign-up 
The signup form may ask for minimum information (like name, email and mobile number with mobile 

number verification using OTP and email verification using activation hyperlink. 
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1.2 Registered User 
The system lets the registered user to login through login form with details like Mobile Number/Email 

ID and OTP on mobile or Email. 

 

1.3 Raise Industrial Dispute (As a Workman/Union i.e. Applicant) 
The system facilitates to submit the Dispute details. The form comprises of details - 

Applicant details [Name, Designation, Mobile Number, Email-Id, Correspondence Address (City, District, 

State and Postal Code), Mobile Number and Email Id if any] 

• Employer details i.e Place of Work Site [Name of Employer with whom Employed, Address of 

the Employer (City, District, State, Postal Code, Mobile Number and Email ID if any.) and 

Address of Head Office if any (City, District, State, Postal Code/ZIP, Mobile No. and Email ID if 

any)] 

• Details of Dispute i.e. Type of Dispute such as Termination or Other than Termination 

• If Termination  then Details of Termination such as Relief sought, Upload demands 

• If Other than Termination then Details of Other than Termination such as Relief sought, Upload 

demands, Appointment Details (Date of Appointment, Date of Termination). 

 Form has option submit and save as draft. 
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1.4 Save as Draft/Edit 
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1.5 Track Dispute 
The system provides the latest status of dispute submitted with details like dispute no., submission 

date and  latest status.  

 

 
 


