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SAMADHAN 
(Software Application for Monitoring and Disposal, Handling of Apprehended/Existing 
Industrial Dispute/General Complaints/Claims) 

User Manual for Workman/Union Representative i.e. Applicant 
 
 
 
 
 
 
 
 

 
Abstract: This User Manual provides complete description of the functions covered for SAMADHAN 

(Software Application for Monitoring And Disposal, Handling of Apprehended/Existing Industrial 
Dispute). 
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Samadhan Portal 
 
 

 

1- Click on List of concillation officers to get the names of assigned officers 

2- Click on Locate Nearest CSC to locate a nearby CSC center. 

3- Click on New user sign up to sign up on samadhan portal. 

4- Click on Registered user to log in into the samadhan portal. 
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1 Registration on Portal 

Applicant Workman/Union representative, who want to raise dispute/claim/General 

Complaints needs to do one time registration on the Portal. The portal requires name, 

mobile number and user type such as individual or union to get registered. 

 
New User Sign-up 

 
 

Kindly enter Name, email (not mandatory), mobile (mandatory) and select the option to 

register as Individual or Union/Management, then enter the verification code and click on 

submit button. 

 

After clicking on submit button, OTP will be sent on mobile number entered. Then enter the OTP and 
click on verify to create an account. 
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After entering the correct OTP, following screen will appear. 
 

 
 

Now you are registered on Samadhan Portal. 
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Registered User 
 

 Steps to login into the SAMADHAN Portal 
 
 

Step 1 - Enter the mobile number. 

Step 2 - Enter the verification code and click on submit button. 
 

 
 

Step 3- Enter OTP sent on mobile number and click on submit to log in into the portal 
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Step 4- After entering the correct OTP, following screen will appear. 
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If the Applicant has Universal Account Number (UAN) than he can choose the option YES else NO. 
 

 

 
Step 5- On pressing the next button, the following dashboard will be displayed. 
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Dashboard shows the various options, which you can choose accordingly. 
 

1- Disputes Submitted – Shows total number of disputes and on clicking all industrial dispute forms 
will be displayed here. 

2- Claims Submitted- Shows total number of claims and on clicking all claims forms will be 
displayed here. 

3- General Complaints Submitted- Shows total number of general complaints and on clicking all 
General complaints forms will be displayed here. 

4- Draft- Shows total number of drafts and on clicking all forms saved as draft will be displayed 
here. 

 

Initially all the totals are zero. 
 

5- New Application- For lodging new Industrial Dispute/Claim/General Complaint, press the NEW 
APPLICATION button. 
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Complaint Application Form 
 

On clicking on New Application, following form will be displayed- 
 

1- Illustrations- 
 

 
 

2- Details of Applicant- 
1. Name of Applicant to be entered. 
2. Designation of the Applicant to be entered. 
3. Current address of the Applicant to be entered (State and District in which the applicant 

is living). 
 
 
 
 
 
 
 

 

3- Details against whom dispute/General Complaint is raised – 

1- Name of the company in which the workman is working. 
2- Address of the company/organization where the workman is working. (State and District is to 

be mentioned where the workman is working). 
 



Page 11 

 

 

4- Details of Claim/General Complaints/Disputes- 
 

1- Select the type of Claim/General Complaints/Disputes. 

2- After selecting the concerned State and District, concerned authority name will be show. 
 
 
 

In the 4th option Details of Claim/ General Complaint/ Industrial Dispute to be filled. 
 

Details of 1st, 2nd and 3rd are common for ID/Claim and General Complaints. 

Under the category, you can choose the type complaints from the tab ‘Type of Claim/General 

Complaint/Dispute’. There are 4 sub categories from which you can choose – 

 Claims (other than industrial dispute)

 General Complaint (any other grievances)

 Termination (under ID act)

 Other than termination (under ID act)

 
1- Claims- It consists of 5 sub categories – 

 The payment of gratuity act, 1972 

 The minimum wages act, 1948 

 The maternity benefit act, 1961 

 The equal remuneration act, 1976 

 The payment of wages act, 1936 
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2- General Complaints- You can select this option to lodge general complaints/grievances. 

 

3- Termination (Under ID Act) – 
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4- Other than termination (under ID act) 
 

 
 

Note- Fill the complete form and upload the necessary documents (If required). Documents must be 

uploaded in pdf format and cannot be greater than 5 mb. 

You will also get the officers name to which so ever the grievance is assigned as shown below- 
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 The Payment of Gratuity Act, 1972

 

 

All * marked fields are mandatory. 
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 Minimum Wages Act, 1948

The minimum wages act 1948 has 3 categories 

 Employee

 Group of employee

 Inspector
 

 Employee’s Form-
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 Group of Employee’s Form
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 Inspector Form
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 The Maternity Benefit Act, 1961
 

The Maternity Benefit Act 1962 has 2 categories 

 Women

 Nominee/Representative

 

 Women Form
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 Nominee/Representative Form
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 The Equal Remuneration Act-
 

The Equal Remuneration Act has 3 categories 

 Complainant

 Petitioner

 Worker

 
 Complainant Form
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 Petitioner Form
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 Worker Form
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 The Payment of Wages Act
 

The Payment of Wages Act has 3 categories 

 Employee 

 Group of Employee 

 Inspector 
 

 Employee’s form 

 



Page 24 

 

 

 

 Group of Employee Form 
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 Inspector Form 
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Preview of application form before submitting the form 

 

 
Save as Draft/Edit 

 
 

The filled form can be saved as draft and also be submitted/edited later when required. 

 



Page 27 

 

 

 

 

On final submission of forms, an ID is generated as shown below, Also sms and email sent including the 

ID and other details. 
 

 
 

 Track Dispute 
 

To track the status of dispute/Claims/General Complaints, you can click on the respective options below 

in which you want to check the status. 
 



Page 28 

 

 

A list is appeared on the screen as shown below- 

 

 
 

1- On clicking on application ID, the details of the form filled will be shown. 

2- On clicking on Draft, the form will be open, applicant can also update the form and finally 
submit it. 

 

Separately, by clicking on Disputes submitted, Claims submitted, and General complaints 
submitted user can also view their status by clicking on the application ID’s.  


